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Summary Report - CFSI
The respondent's Self-perception constructs appears to be satisfactory.
Some Relationship constructs may need attention - this may indicate a lack of a healthy support system.
The respondent is inclined to suppress his/her frustrations and then may show stress behaviour from time to
time.
Some Emotional functioning constructs may need attention.
Aspects of the respondent's Leadership, People-, Task- or Self-orientated Qualities may need improvement.
Some Organizational functioning constructs may need attention.
Inconsistencies with the respondent’s work values need attention.
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Work Values
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Work Values Descriptive
Work Values
Code of Conduct ( 89% )
Your moral values are important to you and you act according to your moral values. You can be rigid in your
beliefs with little grey areas (not flexible). You are not willing to go against your moral values and to do work that is
morally wrong.
Personal development ( 89% )
You are focused on personal growth to become a better person. Your work environment should therefore enable
you to develop yourself by attending workshops or conferences.
Ability Utilization ( 88% )
Your work environment must enable you to learn new skills and keep developing your skills. You will work best in
an environment where you are able to use and improve your abilities and feel proud of your accomplishments.
You would like to show abilities that are notable by others.
Result Orientation ( 85% )
In your work environment, you would like to feel that you achieve tangible goals and results. You would like to be
busy, to feel effective and feel that you accomplish a lot. It is important to you to know that you are successful,
see a difference and feel part of a changing process.
Independence ( 81% )
You prefer to work independently and to rely on your own opinion. Therefore, your work environment must enable
you to work on your own and make your own decisions. You would prefer to depend on yourself and to determine
what your dairy looks like.
Financial Rewards ( 74% )
You are willing to work hard for money, towards financial freedom. A high financial standard of living is important
to you. Therefore, your work environment must enable you to earn financial rewards for your efforts and to be
financially successful.
Financial Guarantee ( 72% )
Financial security is important to you. Therefore, your work environment must provide you of a regular, monthly
salary.
Artistic Appreciation ( 65% )
You must be able to live out your appreciation for beauty, by being able to create artistic creations and beauty in
your work. Your work environment must enable you to realize your art qualities and artistic skills.
Freedom of Lifestyle ( 55% )
You prefer to be evaluated according to the amount of time spent on the job. It is not important to you to have the
freedom to attend to other things and are willing to work in a restricted environment. It is not important to you to
manage your own working hours or to be rated by your delivered outcomes.
Cultural Identity ( 53% )
You don’t mind to work with people who have different values to you, who have different beliefs as you have, who
see life in another way you do and who were not brought up the same as you.
Prestige ( 52% )
It is not important to you to have a presence and to have influence in your community. Your work environment
does not have to enable you to be the focus of attention and to be somebody important. It does not have to
enable you to have status, to be respected by others and to be looked up to.
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Authority ( 48% )
You prefer not to take responsibility for, to manage and to motivate others. Therefore, your work environment
should not enable you to take authority over people, to manage the steps and procedures and to take
responsibility for the outcome. You prefer to be a team player.
Variety ( 43% )
You prefer to do the same work activities each day. Therefore, your work environment should enable you to stick
with the trivialities of everyday office organization, repetitive work and not with a wide variety of tasks. You prefer
to do the same work the whole day.
Physical Activity ( 38% )
You prefer to be office bound. You do not like action and movement and to get exercise while working. Therefore,
your work environment does not have to keep your body active and physically on the go. You prefer a lack of
movement while working.
Risk ( 21% )
You do not like exciting risks and to be exposed to danger. Therefore, your work environment should not expose
you to risky and dangerous job situations. You do not like excitement or to take a chances in your work.
Physical Challenges ( 14% )
Your work environment does not have to enable you to do physically exhausting and demanding work. You do not
like it when you do physically hard work or use physical strength.

Inconsistencies
(Financial Rewards) not consistent with (Prestige, Authority, Risk, Financial Guarantee)
(Financial Guarantee) not consistent with (Financial Rewards)
(Artistic Appreciation) not consistent with (Freedom of Lifestyle, Variety)
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Leadership Qualities
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Leadership Qualities:
0% - 65% : Under activated.
66% - 71% : Warning area.
72% - 100% : Optimally activated.
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Leadership Qualities Descriptive
Leadership Dynamics
Problem Solving Ability ( 81% )
Optimally Activated: I do not ignore problems in the hope they will go away. I am not overwhelmed by the size
and volume of problems. I have the power to solve my problems and I do not allow others to put obstacles in my
way. I do not make major decisions when I am down.
Leadership Ability ( 33% )
Under Activated: I cannot manage people successfully. I lack the ability to lead others and to let them work
together.

People-Oriented Qualities (Social Competence)
Interpersonal Skills ( 75% )
Optimally Activated: I do not focus on what I can get out of people. I find it easy to interact and work with people.
My interpersonal skills are very good. I do not isolate myself from others and find it easy to relate to people.
Listening Skills ( 53% )
Under Activated: I do not listen and pay attention to what others have to say. I seldom pay attention to people as
well as to what is going on around me. I do not observe other's body language when they talk.
Servanthood ( 39% )
Under Activated: I am not available and willing to help others. I do not perform acts of kindness to others.
Persuasion Abilities ( 25% )
Under Activated: my ability to pursuade others to think differently is not effective. I am not able to influence
people to follow me and I do not communicate with enthusiasm.

Self-Oriented Qualities (Self Awareness)
Positive Attitude ( 81% )
Optimally Activated: I tend to be a positive person and maintain a positive outlook on life. I am optimistic and
find it easy to trust people. I think positively and have a positive attitude.
Focus ( 79% )
Optimally Activated: I focus on my strengths and on what I do well. I manage to focus my attention on important
tasks and on my priorities.
Inner Security ( 79% )
Optimally Activated: I do not envy others that are strong and do not feel jealous when other people succeed. I
am not afraid people will reject me and I experience security.
Passion ( 76% )
Optimally Activated: I do not allow circumstances and problems to get me off track. I believe there is a lot in life
to be excited about. I am dedicated, enthusiastic, and passionate about my life. I love what I am doing.
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Self-discipline ( 60% )
Under Activated: I do not stay focussed on results and I do not develop systems to be successfull. I do not sort
out and follow my priorities. Self-discipline is not a lifestyle to me.

Task-Oriented Qualities (Self Management)
Responsibility ( 87% )
Optimally Activated: I find it easy to handle difficult situations. I am able to make decisions on my own and
prefer not to depend on someone alse's ability. I am capable of dealing with life. I have the ability to finish tasks.
Initiative ( 81% )
Optimally Activated: I do not need other people to motivate me and to give me a jump-start. I do not wait for
others to act when there is a problem and to make things happen. I do not become discouraged by past failures
and I do not hesitate to take action.
Commitment ( 79% )
Optimally Activated: I live life to its fullest and find it easy to set goals. I do not quit under difficult circumstances
and I follow through on my promises.
Competence ( 67% )
Warning Area: I do not always perform well at what I do and I do not always complete tasks successfully. I do
not always perform at a consistently high level and people do not always trust the way I plan things. I sometimes
find it difficult to give undivided attention to my duties.
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Positive/Negative Psycho-social Functioning

IIS = Inner Interaction Scale
GBS = General Behaviour Scale

Positive Psycho-social Functioning:
0% - 30% : Under activated, unable to rationalize.
31% - 72% : Under activated, needs attention.
73% - 79% : Warning area.
80% - 95% : Optimally activated.
95% - 100% : Over activated, out of touch with reality.
Negative Psycho-social Functioning:
0% - 5% :
Under activated, out of touch with reality.
6% - 21% : Optimally activated.
22% - 28% : Warning area.
29% - 70% : Over activated, needs attention.
71% - 100% : Over activated, unable to rationalize.
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Pos./Neg. Psycho-social Functioning Descriptive
Negative Psycho-social Functioning
Frustration - GBS ( 15% )
Optimally Activated: you are able to control yourself when angry, prevent unnecessary arguments and make
others feel secure.
Frustration - IIS ( 24% )
Warning Area: it seems that you manage your inner feelings of frustration responsibly. You manage the
interruption of goal-directed activities as the result of problems in yourself and your environment and you do not
allow it to prevent you from achieving your goals in life. You manage experiences like anger, frustration, irritation,
impatience, bitterness and suspicion in a responsible way. (SOMETIMES YOU MAY EXPERIENCE YOURSELF
LESS POSITIVELY)
Helplessness - GBS ( 15% )
Optimally Activated: you are goal-directed in your activities, you have the ability to laugh, are motivated, and do
complete whatever you set out to do. You take part in activities and do not isolate you from people. You manage
things from a positive point of view and you create a positive atmosphere around you.
Helplessness - IIS ( 6% )
Optimally Activated: you feel that what you do matters, because it is a way to control the environmental forces in
life. Your inner experiences are positive. The following emotions do not form part of your inner feelings:
rejection, downheartedness, uselessness, powerlessness, isolation and senselessness.
Stress - GBS ( 22% )
Warning Area: it seems that you manage the behavioral elements of stress in a responsible way: you do not act in
an uncertain, moody, panicky, anxious and nervous way. You also do not experience physical symptoms like
headaches and/or muscular pains and sleeplessness. (SOMETIMES YOU MAY BEHAVE LESS POSITIVELY.)
Stress - IIS ( 15% )
Optimally Activated: you do not experience stress and you respond positively to the demands of your environment.
Experiences like over-stress, nervousness, panic, overload, worry and fatigue are not part of your functioning.

Positive Psycho-social Functioning
Achievement - GBS ( 83% )
Optimally Activated: you show the following qualities in your behaviour: organization, thoroughness, diligence, self
confidence and drive.
Achievement - IIS ( 80% )
Optimally Activated: you achieve well and you own the following qualities: goal setting, self-motivation, desire to
grow and improve, perseverance to complete difficult or tedious tasks, thoroughness and taking responsibility for
your behaviour and success.
Expectation - GBS ( 67% )
Under Activated: you sometimes find it difficult to help and encourage others to be successful. You seldom accept
the risk of undertaking new ventures. You cannot always show others that you care and that you have faith in
them. You sometimes fail to act calmly or to look beyond the harsh reality in dealing with your problems. You
sometimes find it difficult to support others or to act in a protective way towards them.
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Expectation - IIS ( 87% )
Optimally Activated: you are hopeful and optimistic about your future. You are able to keep calm and focus on the
positive elements in your circumstances. An optimistic approach towards one's circumstances and future is
central to personal development
Satisfaction - GBS ( 59% )
Under Activated: your behaviour sometimes lacks the following elements: meaningful use of free time, interaction
with others, responsible and well-considered enjoyment of life.
Satisfaction - IIS ( 62% )
Under Activated: you sometimes lack the following: satisfaction, happiness, friendliness and peace of mind.
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Emotional Functioning

Emotional Functioning:
0% - 16% : Optimally activated.
17% - 21% : Warning area.
22% - 70% : Over activated, needs attention.
71% - 100% : Over activated, unable to rationalize.
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Emotional Functioning Descriptive
Emotional Functioning
Dependency ( 23% )
Over Activated: you sometimes need something to help you to cope with life and to support you to handle
problems. You sometimes find it hard to manage life without the support of something else. You sometimes find
life difficult to handle on your own and then you like it when something helps you to handle pressure and
supports you when things go wrong.
Memory Loss ( 17% )
Warning Area: you remember where you put objects that you use daily. You remember important dates,
addresses, or phone numbers that you should remember. You remember multiple directions easily.
(SOMETIMES YOU MAY EXPERIENCE PROBLEMS REGARDING YOUR SHORT-TERM MEMORY)
Senselessness of Existence ( 13% )
Optimally activated: you have a purpose in life and you help to make the world a better place. You learn from
your experiences and overcome obstacles in your life. You have a dream for your life and you help others to be
happy.
Disturbing Thoughts ( 2% )
Optimally activated: you have no ideas and thoughts that disturb you. You do not think about ugly or horrible
things. Disturbing ideas do not come to you.
Paranoia ( 2% )
Optimally activated: you do not think people talk about you behind your back or that they are out to get you. You
do not think people are plotting against you or that people are trying to hurt you. People around you do not
resent your ability and talent and they are not trying to make you look foolish.
Anxiety ( 0% )
Optimally activated: you do not experience fear or become afraid very easily. You do not feel panic stricken and
terrified. You do not wake up at night feeling afraid.
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Self-Perception

Self-Perception:
0% - 20% : Optimally activated.
21% - 25% : Warning area.
26% - 70% : Over activated, needs attention.
71% - 100% : Over activated, unable to rationalize.
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Self-Perception Descriptive
Self-perception
Guilt Feelings ( 17% )
Optimally Activated: you manage yourself responsibly and do not accept blame for everything that goes wrong.
You do not feel that you deserve punishment and do not allow guilt feelings to control your life. Responsible self
-management is essential for progress and growth in any relationship.
Inner Insecurity ( 17% )
Optimally Activated: you experience security in your relationships and are not afraid that you will be hurt
emotionally. You do not feel threatened by your circumstances and are not afraid of the future. You do not fear
failure and rejection. Inner security is essential for progress and growth in any relationship.
Lack of Self Worth ( 14% )
Optimally Activated: you have developed the following very important trademarks of a person with a good selfworth: you are thankful for who you are, you experience yourself as someone important and special, feel good
about yourself, feel loved, respected and needed.
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Interpersonal Functioning

Interpersonal Functioning:
0% - 30% : Under activated, unable to rationalize
31% - 63% : Under activated, needs attention.
64% - 68% : Warning area.
69% - 100% : Optimally activated.
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Interpersonal Functioning Descriptive
Interpersonal Functioning
Relationship with Colleagues ( 77% )
Optimally Activated: my colleagues treat me with respect and make me feel part of the team. My colleagues
support me. I get along with my colleagues.
Social Support ( 63% )
Under Activated: I cannot always rely on a special person for support. I cannot always count on a special person
when things go wrong and he/she is not always around when I am in need. I cannot always talk about my
problems with a special person and he/she does not always understand my problems.
Relationship with Friends ( 55% )
Under Activated: my friends and I do not always do things together. I cannot always be honest with my friends
and we cannot always share our secrets with one another. My friends sometimes bail me out when I am in
trouble and we seldom have fun together. I do not always trust my friends.
Relationship with Family ( 50% )
Under Activated: my family and I do not always do things together. I cannot always be honest with my family
and we cannot always share our secrets with one another. I do not always receive guidelines from my family
members and we seldom have fun together. I do not always trust my family.
Relationship with Partner ( 0% )
Under Activated: my partner and I do not do things together. I cannot be honest with my partner and we cannot
share our secrets with one another. We do not have fun together. I do not trust my partner.

7/1/2015 1:00:51 PM

18 of 26

Organization Functioning

Organization Functioning:
0% - 60% : Under activated.
61% - 65% : Warning area.
66% - 100% : Optimally activated.
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Organization Functioning Descriptive
Organizational Functioning
Financial Management ( 83% )
Optimally Activated: You normally manage your finances in a responsible way. Managing your finances is an
important part of personal management.
Financial Security ( 81% )
Optimally Activated: You usually experience financial security and have enough money to provide in your basic
needs as well as for recreation.
Job Satisfaction ( 53% )
Under Activated: You are not satisfied with your job. Experiencing low job satisfaction has a dramatic effect on
one's entire life.
Job Security ( 50% )
Under Activated: You experience job insecurity. In order to feel motivated and valued at work, it is important to
experience job security.
Equality ( 36% )
Under Activated: You feel that your hard work and dedication goes unnoticed and that people progress in the
workplace due to non-work related factors.
Effectiveness of Immediate Supervisor ( 0% )
Under Activated: You experience a lack of managerial effectiveness due to aspects such as: lack of trust,
inconsiderate behaviour, incompetence to handle conflict, and lack of communication.
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Field Of Interests
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Arts & Entertainment
These occupations include those primarily concerned with the use of special skills in the creative arts
and in entertainment. For the most part, the focus is on the relationship between one person (or an
organized group) and a more general public.
Career Fields:
Fine Arts and Design (Takes and retores photos. Draws sketches, cartoons, or pictures. Designs
three-dimensional art workj.)
Clothing and Fashion or Sewing (Makes, alters and repairs clothes. Manages clothing production.
Models clothes, jewellery and shoes.)
Jewellery (Designs and manufactures jewellery. Makes and repairs watches. Prepares diamonds for
use in industry.)
Film and TV (Controls the camera during filming. Broadcasts news and adverts on radio and TV.
Edits videos and films.)
Printing or Media (Publishes magazines and books. Plans the layout of documents. Produces and
maintains audio-visual material.)
Music or Entertainment (Makes announcements at functions. Writes music, plays in bands or sings.
Manages the sound quality of musical productions.)
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Services (Humanitarian, Cultural, Educational & Technical)
This field of interest involves one person doing something for another person that is attending to the
person’s tastes, needs and welfare of another person, i.e. direct person-to-person contact in a helping
capacity. These occupations are also concerned with the preservation and transmission of the
general cultural heritage.
Career Fields:
Education and Training or Educare (Lectures and teaches students. Supports learners with learning
difficulties. Manages daycare centres.)
Sport and Fitness (Plays professional sport or coaches sport. Referees sporting activities. Tests
clients’ fitness and/or teaches exercise classes.)
Beauty and Cosmetology (Cuts, colours and treats people’s hair. Massages, waxes and does facials.
Uses natural oils for aromatherapy.)
Religion (Delivers sermons. Assists people with spiritual dilemmas. Provides spiritual counselling.)
History and Culture (Studies human societies and cultures. Uncovers and records human history.
Studies and preserves museum collections.
Travel and Tourism (Plans outdoor recreational activities. Plans tours for tourists and researches
tourism possibilities. Manages tourism companies.)
Hotels or Hospitality or Events (Manages hotels and food and beverages in hotels. Keeps hotel rooms
and laundry clean and tidy. Assists quests with luggage.)
Aviation or Airways (Flies, navigate and controls aircraft. Assists passengers. Controls takeoffs and
landings of planes.)
Defence Force (Air force, Army, Police, Navy) (Protects a county’s air space. Protects and maintains a
safe society. Patrols a country’s oceans and keeps them secure.)
Government or Public Relations (Represents a government in foreign countries. Manages provincial
or national portfolios like Education. Prevents and extinguishes fires.)
Safety and Security (Protects citizens and investigates ans solves crimes. Deals with hostage cases
and high-risk operations. Solves traffic problems.)
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Health & Natural Sciences
These are the occupations concerned with scientific theory and its application under specified
circumstances. Occupations in this group range from occupations that are not all person-orientated
(e.g. scientific research) to occupations with more specified personal relations. In this case it involves
one person doing something for another person that is attending to the tastes, needs and welfare of
another person.
Career Fields:
Medical Practitioners (Examines patients, diagnoses, prescribes medicine. Performs minor operations
and different treatments for injuries, diseases and other ailments. Promotes healthy communities by
educating them and promoting community development and also acting
as a role model.)
Optometry or Optometric Support (Makes artificial glass and plastic eyes. Dispenses spectacles or
contact lenses. Diagnoses and treats eye disorders.)
Dentistry or Dental Support (Assists dentists. Makes dental objects such as false teeth. Examines
and fixes teeth and gum problems.)
Medical Health Care (Transports accident victims. Assists accident and disaster victims. Assists and
treats patients in hospitals.)
Biological Sciences and Research (Performs tests using microscopes. Studies atoms, molecules and
energy. Studies the structure of organic compounds.)
Medical Support (Physical) (Studies nutrition. Massages and treats injuries. Takes x-rays. Tests
people’s hearing.)
Counselling and Behavioural Support (Emotional) (Provides trauma and grief therapy. Helps people
with language and hearing difficulties. Offers psychological support.)
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Ability to handle conflict

Frustration IIS

Average

Frustration
GBS
Learning Agility

Personal Development

Average

Responsibility
Commitment
Self-discipline
Communication Skills

Relationship Reliance

Poor

Persuasion Abilities
Commitment
Servanthood
Listening Skills
Interpersonal Skills
Satisfaction GBS
Expectation GBS
Leadership Potential

Authority

Average

Independence
Creativity
Problem Solving Ability
Leadership Ability
Passion
Focus
Frustration GBS is higher than Frustration IIS
Helplessness IIS
Helplessness GBS
Teamwork

Authority

Average

Teamwork
Independence
Ability to think out of the

Creativity

box / Creativity /

Problem Solving Ability

Original Thinking

Initiative

Average

Inner Security
Inner Insecurity
Assertiveness

Authority

Poor

Independence
Frustration GBS is higher than Frustration IIS
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Sociability

Relationship Reliance

Poor

Concern for others
Expectation GBS
Satisfaction GBS
Energy / Vigor

Helplessness IIS

Good

Helplessness GBS
Responsibility

Responsibility

Average

Initiative
Commitment
Competence
Self-discipline
Stress Tolerance

Frustration IIS

Average

Frustration GBS
Stress IIS
Stress GBS
Self-Confidence

Achievement GBS

Average

Satisfaction GBS
Expectation GBS
Inner Security
Inner Insecurity
Lack of Self Worth
Cautiousness

Risk

Good

Code of Conduct
Sales Influence

Persuasion Abilities

Poor

Authority
Independence
Frustration GBS is higher than Frustration IIS
Responsibility
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